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Introduction and Scope

This Product Information Package is intended to provide to Competitive Local Exchange Carriers (CLECs) a product description and general ordering information for Local Wholesale Complete™ (LWC™) Coin for Smart Sets and Dumb Sets in AT&T’s Southeast Region 9-State.  

The services described herein shall be provided in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.  

This guide contains general ordering information, is provided for the convenience of AT&T’s wholesale customers and is intended to be informational only.  The information contained within this guide should not be the wholesale customer’s sole source of information.  Detailed ordering guidelines are provided in additional AT&T documents, such as the Local Ordering Handbook, located on the AT&T CLEC Online website.  To the extent there is a conflict between this guide and the parties’ LWC agreement, the agreement shall control.
The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the Accessible Letter Process.

Please contact your AT&T Account Manager if you have any questions about the information contained herein.
Product / Technical Description
Service Description
Local Wholesale Complete - Coin for Smart Sets and Dumb Sets (LWC-Coin) is a wholesale access line service that utilizes the following network elements: 2-wire analog coin port, local and tandem switching functionality, shared interoffice transport, and a 2-wire analog loop combined to create an end user to end user transmission path that provides basic local exchange service.
The service is offered to Competitive Local Exchange Carrier (CLEC) customers who must be certified to offer telecommunications services by public service commissions in each state they choose to purchase and offer the service.  
LWC – Coin is governed by a commercial contract that the CLEC must execute with AT&T prior to ordering the service.
Features and Benefits

LWC - Coin for Smart Sets is designed to provide the switch-based features and functionalities of AT&T’s retail Public Telephone Access Service (PTAS) for Payphone Service Providers (“PSP”).  This includes the basic screening and blocking features described below and Flexible Automated Number Identification (FLEX ANI), which alerts carriers the call is originated from a payphone.  

Basic Screening and Blocking Features:

1. 1+900 and 976 call blocking.

2. Central office blocking of 011+ calls.

3. Central office blocking of 011+ and 101XXXX 011+ calls.

4. Central office blocking of 7 digit local.

5. Central office blocking of 7 and 10 digit local.

6. Central office blocking of 1+DDD.

7. Restriction to prevent third number and collect calls to Public Telephone Access Service for PSP provided equipment

8. Operator screening to prevent operator assisted sent paid calls from billed to the line.
LWC - Coin for Dumb Sets is designed to provide the switch-based features and functionalities of AT&T’s SmartLine® retail coin service.  These include the basic screening and blocking features described below and FLEX ANI, which alerts carriers the call is originated from a payphone.  The service is a central office based network platform.  The central office provides features and functionality to the payphone stations, including coin signaling and supervision, long distance call rating, in addition to the basic screening and blocking features. 
Basic Screening and Blocking Features:

1. 1+900 and 976 call blocking.

2. Central office blocking of 011+ and 101XXXX 011+ calls. (available through the FCC Tariff)

3. Operator call screening

4. Billed Number screening

LWC - Coin for Smart Sets and Dumb Sets  include access to all of the features, functions, and capabilities that the switch is then capable of providing, including but not limited to: line signaling and signaling software, digit reception, dialed number translations, call screening, routing, including dialing parity extended local calling plans; recording, call supervision, dial tone, switching, telephone number provisioning, announcements, calling features and capabilities (including call processing), Carrier pre-subscription (e.g., interLATA and  intraLATA toll), Carrier Identification Code (CIC) portability capabilities, testing and other operational features inherent to the switch and switch software.  Features inherent to the switch and switch software not currently being used or not purchased by AT&T may be available but will require additional investment on the CLEC’s part.  
The port also provides access to transport, signaling and Transaction Capabilities Application Part (TCAP), and platforms such as adjuncts, Public Safety Systems (911), operator services, Directory Assistance Services and Advanced Intelligent Network (AIN).  The switching capabilities used will be based on the line side features they support.  This service will also be capable of routing local, intraLATA, interLATA, and calls to international customer’s preferred carrier.  Foreign Central Office (FCO) and Foreign Exchange (FX) services provided by this service will route 911 calls to the foreign exchanges 911 operator and not the 911 operator that serves the end-user location.
Charges will apply for queries or “dips” into databases such as CNAM, LNP, 800 database, etc.
The service shall be provisioned as standard Dial Tone First (DTF). LWC – Coin lines may be two-way or outward only.  

The CLEC may bill switched access charges associated with this service.  Access recordings, which are necessary to identify switched access data and bill Carriers, are available through the purchase of the Access Daily Usage File (ADUF) file.  Receipt of ADUF messages requires CLECs to purchase Network Data Mover (NDM) software (Connect Direct).  

Switch recordings detailing local usage, intraLATA toll usage and per use of vertical features are available through subscription to the Optional Daily Usage File (ODUF).

Pre-Ordering Checklist
Availability

The availability of this service is dependent on the specific terms of the commercial contract between AT&T and the CLEC.  The service is available in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee for conversions of AT&T retail, resale, or existing LWC – Coin.  Where facilities exist, AT&T may provide the service for new installations, but AT&T has the right to refuse to install service if there are no facilities.  

Restrictions

Following is a list of features that should not be included in a request for a conversion or for new service.  If such feature is ordered, the Local Service Request (LSR) will be returned to the CLEC for clarification.

· Inside Wire Maintenance Plans (SEQ1X, etc.)

· Trouble Isolation Plans (WMQ, etc.)

· Flat-rate Jack Installation - All jacks will be billed at a time and materials rate.  No VCA or SCO will be applicable.
· Courtesy Complete

· Complete Choice

· Mileage Charges

· WATCHALERT

· Equipment

· Back-up Lines

· Fax Overflow 

· AT&T Pagers

· AT&T Calling Cards

· Voice Mail (although Memory Call is valid)

· Subscriber Line Charges (9LM, 9ZR, etc.)

· AH8++

· 25 cent Calling Plan

· Business and Residence PBX may not be combined on the same account.

· WATS/WATSAVER

· Touchtone (This is included in the Port)

· Multi-Feature Discount

· Fast Access® ADSL or Wholesale ADSL service

· Voice Mail Companion Services Packages (S98CP and S98PK)

Billing Information        

The CLEC must provide AT&T with a Facility-based OCN and have requested a facilities based Q-account number through their account team.

Upon ordering, a minimum of one-month billing shall apply to the service.

Ordering Information

The CLEC can issue orders either manually or electronically, if available for the particular ordering interface.  The CLEC should follow the appropriate guide on the AT&T CLEC Online website based on its interface for instructions.

For specific ordering information on this service, refer to the AT&T Business Rules for Local Ordering on the AT&T CLEC Online website.
USOCs

The Basic Class of Service USOC for LWC - Coin is UEPCO.  This class of service is applicable with the USOCs listed in Exhibit 1 of this guide.

Exhibit 2 within this guide lists the applicable AT&T retail payphone USOCs used to provision AT&T’s retail payphone services.  Next to each is the LWC-Coin equivalent USOC that should be used when converting the retail or resale service to the LWC-Coin service.

Pricing

Nonrecurring and recurring charges apply to the service and are defined as specified in the contractual arrangement between AT&T and the CLEC.

Nonrecurring charges include but may not be limited to the following: installation or conversion charges for the service, mechanized or manual service ordering and disconnection charges and subsequent service order activity. 

Recurring charges include but may not be limited to the following: the port and loop monthly charges and a monthly local usage charge.  Unique from other AT&T LWC services, the LWC-Coin’s local usage-sensitive elements, such as end office switching, common transport and tandem switching necessary for providing the end-to-end telecommunications service, shall not be billed on a minutes of use basis.  This is a result of many of AT&T’s retail payphone services in the aforementioned states being provided as flat-rated services.  Instead of billing for each of the individual local usage-sensitive elements, AT&T shall charge a monthly local usage flat rate that represents the average payphone minutes of use multiplied by the local usage network elements.

Provisioning Intervals

Refer to the AT&T Interval Guide, Simple Resale services on the AT&T CLEC Online website for provisioning intervals. 

Maintenance and Repair Process

1.
Repair intervals will be the same as those offered to AT&T subscribers on equivalent retail services.

2. Repair calls will be handled through the National Customer Support Center (NCSC). 

3. Troubles will be dispatched as needed using TAFI (Trouble Analysis Facilitation Interface) / LMOS (Loop Maintenance Operations System).

Exhibit 1:  LWC-Coin USOC List
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Exhibit 2:  LWC USOC Conversion Matrix
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		LWC - Coin Service

		AL

		FL

		GA

		KY

		LA

		MS

		SC

		NC

		TN



		2-WIRE COIN 2-WAY

		

		

		

		

		

		

		

		

		



		2-WIRE COIN 2-WAY WITHOUT OPERATOR SCREENING AND WITHOUT BLOCKING

		UEPRF

		

		

		UEPRF

		UEPRF

		UEPRF

		UEPSD

		UEPND

		UEPTB



		2-WIRE COIN 2-WAY WITHOUT OPERATOR SCREENING AND WITHOUT BLOCKING; WITH DIALING PARITY

		

		

		

		

		

		UEPMC

		

		

		



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING

		UEPRE

		

		UEPGC

		UEPRE

		

		

		

		UEPNC

		



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND BLOCKING: 011, 900/976, 1+DDD

		UEPRA

		UEP2F

		UEP2G

		UEPRA

		UEPRA

		UEPRA

		UEPSA

		UEPRP

		UEPRP



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND BLOCKING: 011, 900/976, 1+DDD; WITH DIALING PARITY

		

		

		

		

		

		UEPMA

		

		

		



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND 011 BLOCKING

		UEPRB

		UEPFA

		UEPGA

		UEPKA

		UEPRB

		UEPRB

		UEPSH

		UEPNB

		UEPTA



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND 011 BLOCKING; WITH DIALING PARITY

		

		

		

		

		

		UEPMB

		UEPSC

		

		



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND 900/976 BLOCKING

		

		

		UEPGB

		

		

		

		

		

		



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND BLOCKING: 900/976, 1+DDD, 011+, AND LOCAL

		UEPCD

		UEPCG

		UEPCH

		UEPCD

		UEPCD

		UEPCD

		UEPCC

		UEPCA

		UEPCA



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND BLOCKING: 900/976, 1+DDD, 011+, AND LOCAL; ENHANCED CALLING OPT 3YV

		

		

		

		

		

		

		UEPCE

		

		



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND BLOCKING: 900/976, 1+DDD, 011+, AND LOCAL;  ENHANCED CALLING OPT AP7

		

		

		

		

		

		

		UEPCF

		

		



		2-WIRE COIN 2-WAY WITH OPERATOR SCREENING AND BLOCKING: 900/976, 1+DDD, 011+, AND LOCAL;  WITH DIALING PARITY

		

		

		

		

		

		UEPCJ

		

		

		



		2-WIRE COIN OUTWARD

		

		

		

		

		

		

		

		

		



		2-WIRE COIN OUTWARD WITHOUT BLOCKING AND WITHOUT OPERATOR SCREENING

		

		

		

		UEPRN

		UEPRN

		UEPRN

		UEPSG

		

		



		2-WIRE COIN OUTWARD WITHOUT BLOCKING AND WITHOUT OPERATOR SCREENING; WITH DIALING PARITY

		

		

		

		

		

		UEPME

		

		

		



		2-WIRE COIN OUTWARD WITH OPERATOR SCREENING AND BLOCKING: 900/976, 1+DDD, 011+

		

		UEPOF

		

		

		

		

		

		

		



		2-WIRE COIN OUTWARD WITH OPERATOR SCREENING AND 011 BLOCKING

		UEPRK

		UEPRK

		UEPRJ

		UEPRJ

		UEPLA

		UEPRJ

		UEPSF

		UEPNE

		UEPTC



		2-WIRE COIN OUTWARD WITH OPERATOR SCREENING AND 011 BLOCKING; WITH DIALING PARITY

		

		

		

		

		

		UEPMD

		

		

		



		2-WIRE COIN OUTWARD WITH OPERATOR SCREENING AND BLOCKING: 011, 900/976, 1+DDD

		UEPRH

		

		

		UEPRH

		UEPRH

		UEPRH

		UEPSJ

		

		



		LWC - Coin Service

		AL

		FL

		GA

		KY

		LA

		MS

		SC

		NC

		TN



		2-WIRE COIN OUTWARD WITH OPERATOR SCREENING AND BLOCKING: 900/976, 1+DDD, 011+, AND LOCAL

		UEPCN

		UEPCQ

		UEPCQ

		UEPCN

		UEPCN

		UEPCN

		UEPCM

		UEPCL

		UEPOT



		2-WIRE COIN OUTWARD WITH OPERATOR SCREENING AND BLOCKING: 900/976, 1+DDD, 011+, AND LOCAL; WITH ENHANCED CALLING OPT 3YW

		

		

		

		

		

		

		UEPCP

		

		



		2-WIRE COIN OUTWARD WITH OPERATOR SCREENING AND BLOCKING: 900/976, 1+DDD, 011+, AND LOCAL; WITH DAILING PARITY

		

		

		

		

		

		UEPCS

		

		

		



		2-WIRE COIN 2-WAY SMARTLINE WITH 900/976 

		

		

		

		

		UEPNA

		

		

		

		



		2-WIRE COIN OUTWARD SMARTLINE WITH 900/976 

		

		

		

		

		UEPCB

		

		

		

		



		2-WIRE COIN 2-WAY SMARTLINE WITH 900/976 

		UEPCK

		UEPCK

		UEPCK

		UEPCK

		

		UEPCK

		UEPCK

		UEPCK

		UEPCK



		2-WIRE COIN OUTWARD SMARTLINE WITH 900/976 

		UEPCR

		UEPCR

		UEPCR

		UEPCR

		

		UEPCR

		UEPCR

		UEPCR

		UEPCR



		

		



		ADDITIONAL PORT USOCS (Note 1)

		APPLICABLE TO ALL STATES (unless otherwise specified)



		2-WIRE COIN USAGE SURROGATE CHARGE (REQUIRES ONE PER PORT)

		URECU



		LOOP BILLING USOC (REQUIRES ONE PER PORT)

		UEPLX



		CONTACT NAME (REQUIRES ONE PER PORT)

		UNECN



		LOCAL NUMBER PORTABILITY (REQUIRES ONE PER PORT)

		LNPCX



		OSS SERVICE ORDER CHARGES (Note 2)

		



		MANUAL - APPLIES AS APPROPRIATE 

		SOMAN



		MECHANIZED  - APPLIES AS APPROPRIATE

		SOMEC



		CONVERSION – SWITCH AS IS

		



		CONVERSION CHARGE WITHOUT CHANGE

		USAC2



		CONVERSION CHARGE WITH CHANGE

		USACC



		SUBSEQUENT ACTIVITY 

		USAS2



		CUSTOM CALLING RESTRICTIONS (Note 3)

		



		900/976 AND international call blocking (VALID ALL STATES)

		CREXX



		international call blocking (VALID ALL STATES)

		CREXV



		900/976 CALL BLOCKING (FLORIDA ONLY)

		CREXN



		900/976 CALL BLOCKING (ALL STATES, EXCEPT FLORIDA)

		CREX4



		



		Notes:



		1.  The USOCs listed within this category will appear on the CLEC’s bill but are not required on the local service request (LSR) when ordering.



		2.  The USOCs listed within this category will appear on the CLEC’s bill depending on the ordering method (manual vs. mechanized) and the type of conversion activity, but they are not required on the LSR when ordering.



		3.  The CREX codes listed may be ordered (as specified) where the listed restrictions are not included within the LWC Coin USOCs (e.g. CREX4 may be ordered in conjunction with UEPRB).      
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Conversion Matrix AT&T Retail Coin to LWC–Coin


The following matrix applies to LWC–Coin lines in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee. 


		State

		Retail USOC

		LWC-Coin USOC



		AL

		13E

		UEPRA



		AL

		1FZ

		UEPRB



		AL

		1RQ

		UEPRB



		AL

		FSN

		UEPRB



		AL

		13R

		UEPRE



		AL

		1ZA

		UEPRF



		AL

		13D

		UEPRH



		AL

		FZP

		UEPRK



		FL

		F7G

		UEP2F



		FL

		17G

		UEP2F



		FL

		FSN

		UEPFA



		FL

		2SM

		UEPFA



		FL

		1ZP

		UEPRK



		FL

		F7H

		UEPOF



		FL

		17H

		UEPOF



		FL

		FZP

		UEPRK



		FL

		17E

		UEPCG



		FL

		F7E

		UEPCG



		FL

		17F

		UEPCQ



		FL/GA

		F7F

		UEPCQ



		GA

		GEA

		UEPCH



		GA

		GG1

		UEP2G



		GA

		GC1

		UEPGA



		GA

		1QL

		UEPGA



		GA

		GB1

		UEPGB



		GA

		GA1

		UEPGC



		GA

		1ZY

		UEPRJ



		GA

		F7H

		UEPCQ



		KY

		1Z2

		UEPKA



		KY

		13E

		UEPRA



		KY

		13R

		UEPRE



		KY

		1ZA

		UEPRF



		KY

		13D

		UEPRH



		KY

		1ZY

		UEPRJ



		KY

		1ZB

		UEPRN



		LA

		2D2

		UEPLA



		LA

		13E

		UEPRA



		LA

		1FZ

		UEPRB



		LA

		1RQ

		UEPRB



		LA

		1ZA

		UEPRF



		LA

		13D

		UEPRH



		LA

		1ZB

		UEPRN



		MS

		P7T

		UEPMA



		MS

		P5Q

		UEPMA



		MS

		PCN

		UEPMA



		MS

		PC7

		UEPMA



		MS

		P2P

		UEPMB



		MS

		P1S

		UEPMB



		MS

		PCM

		UEPMB



		MS

		PCG

		UEPMB



		MS

		P2M

		UEPMC



		MS

		P1G

		UEPMC



		MS

		PCC

		UEPMC



		MS

		PC2

		UEPMC



		MS

		P2N

		UEPMD



		MS

		P1K

		UEPMD



		MS

		PCO

		UEPMD



		MS

		PCF

		UEPMD



		MS

		P2B

		UEPME



		MS

		P1D

		UEPME



		MS

		PCA

		UEPME



		MS

		PCL

		UEPME



		MS

		13E

		UEPRA



		MS

		1FZ

		UEPRB



		MS

		1RQ

		UEPRB



		MS

		1ZA

		UEPRF



		MS

		13D

		UEPRH



		MS

		1ZY

		UEPRJ



		MS

		1ZB

		UEPRN



		MS

		P5K

		UEPCJ



		MS

		P7E

		UEPCJ



		MS

		PC3

		UEPCJ



		MS

		PCQ

		UEPCJ



		MS

		P5A

		UEPCS



		MS

		P7A

		UEPCS



		MS

		PC1

		UEPCS



		MS

		PCJ

		UEPCS



		NC

		19C

		UEPNB



		NC

		12H

		UEPNC



		NC

		12G

		UEPND



		SC

		1WZ

		UEPSA



		SC

		3YY

		UEPSA



		SC

		APE

		UEPSC



		SC

		AP4

		UEPSC



		SC

		1WA

		UEPSD



		SC

		3BN

		UEPSD



		SC

		1WJ

		UEPSF



		SC

		3YT

		UEPSF



		SC

		1WG

		UEPSG



		SC

		1WH

		UEPSH



		SC

		3BS

		UEPSH



		SC

		3YS

		UEPSH



		SC

		1W9

		UEPSJ



		SC

		1WT

		UEPCC



		SC

		3BB

		UEPCC



		SC

		3YV

		UEPCE



		SC

		AP7

		UEPCF



		SC

		APH

		UEPCF



		SC

		1WW

		UEPCM



		SC

		3YW

		UEPCP



		TN

		12K

		UEPRP



		TN

		17J

		UEPOT



		TN

		1RQ

		UEPTA



		TN

		14Q

		UEPTB



		TN

		1KQ

		UEPTC



		NC/TN

		12J

		UEPCA



		AL/KY/LA/MS

		1Z5

		UEPCD



		AL/KY/LA/MS

		1Z3

		UEPCN



		LA

		SLY

		UEPNA



		LA

		SL7

		UEPCB



		ALL BUT LA

		SLF

		UEPCK



		ALL BUT LA

		SLU

		UEPCK



		ALL BUT LA

		SLB

		UEPCK



		ALL BUT LA

		SMQ

		UEPCK



		ALL BUT LA

		SMX

		UEPCK



		ALL BUT LA

		SLD

		UEPCK



		ALL BUT LA

		SLR

		UEPCK



		ALL BUT LA

		SLA

		UEPCR



		ALL BUT LA

		SLN

		UEPCR



		ALL BUT LA

		SLH

		UEPCR



		ALL BUT LA

		SM8

		UEPCR



		ALL BUT LA

		SMU

		UEPCR



		ALL BUT LA

		SL1

		UEPCR



		ALL BUT LA

		SL8

		UEPCR
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